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Dear Friends,

| am pleased to share with you the 2009 Annual Report of Mosaic Family
Services, which highlights the impact of our programs as seen through th

eyes of our clients. Despite the downturn in our economy and the shrink
public and private support for our work while the need increased, our

programs continued to meet these challenges with steadfast determinatig

and compassion for the plight of so many individuals and families affecte

them. | encourage you to take a few minutes to read these powerful storig

from individuals that Mosaic has served during the past year.

| am grateful to the many donors, supporters, and volunteers recognized
this report. Your support has made a difference in the lives of so many
individuals served by our agency, especially those affected by domestic

violence, human trafficking, cultural adjustment, HIV, and drug abuse.

We count on your continued support in 2010. Please feel free to share th
report with your friends and colleagues.

Warmest regards,

forlln ptges—""

Walter H. Nguyen, Ph.D.
Executive Director
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Mosaic Family Services is a 501 (c)(3) nonprofit comivasety
organization that provides services free of charge to refugees an
iImmigrant victims of human trafficking and domestic violence in
Texas. The mission of Mosaic Family Services is to support, edu
and empower individuals and families of the communities we ser



Victims of Human Trafficking Program (SVT)

The SVT Program continues to provide assistance to trafficking victims including lega) sssiatagceices,
counseling, interpretation and translation services, employment assistance, and housing, progrgraGaff has
been intensely involved with advocacy and case management services that would allow victims safety and the a
maintain safety while they await and assist in the investigation of their traffickers. Clients of this program who re:
Mosaic House also benefit from slkeevicesffered there includirgSL classes, computer classes, and support groups

During the 2009 fiscal year, a total afi@sitswere served. Staff provided 10 trainings for professionals and 69 Hurm
Trafficking Outreach Sessions.

In order to meet the unique needs of trafficking victims, Mosaic Family Services partners with the Dallas and For
Worth Police Departments through a collaborative grant from the Department of Justice. The most significant
development in this FY, and perhaps since the beginning of the collaborati
14 50917 5O@3°ple gran.t, is 'Fhe formation of a model law enforcement task force. Per_sonnel fr
) ) e Immigration and Customs Enforcement (ICE), the FBI, Dallas Police, Fort
L CONDICRUERPIIERSIEICERERRT: | \\orth Police, Arlington Police, and an Assistant U.S. Attorney work jointly
Slsleieling) o ESliiles [y e Whe: the regional office of ICE. One of the first of its kind, this task force is

Department State. - o ) o .
already investigating many potential cases of human trafficking and beginn

1 229‘“9‘60‘5 of human to bring to light more cases of this hidden crime.
) afficking were reported an(

investigated by Department of Justice g
forces between January 2007 and As a member of the Freedom Network, a nationwide coalition of agencies

September 2008. that serve victims of trafficking, Mosaic hosted the 2009 Annual Freedom

9 5victims of human trafficking Network Conference in Dallas.
eceived aid through Mosaic Fa
Services in FY 20009.

C I ———
OPriyadsé Story

After receiving a hotline call regarding a potential victimabout her past situation and grow from it in order to

of human trafficking, Mo smovedorwsrt aith herlfeesponded, and
came to the shelter. A case manager met with Priyato Unf or t unat el y, Priyads pas
discuss the struggles she had faced and plans for the into the country to perform forced labor, had lived in
future. OPriyad was al s o harshmwerking aonditibng, and neiver ltad an oppattunityo
legal advocate who explained the many options and  to have freedom for herself. She felt that she was living a
possible outcomes of her acslaw mthe Wnifed States @ith aovoptions, wrdillshe ynet
with Law Enforcement and was identified as a victim of our agency. With the help of Mosaic, Priya now has
trafficking. When Priya first came to Mosaic she spoke Continued Presence, lives on her own, and is working
very little English. Her case manager arranged for Priyaltoe gal | 'y i n t he United St at
attend ESL classes, to receive counseling and medical she was handed a Social Security Card was practically
services, and worked rigorously with the legal departmemidescribable. She was just overwhelmed with joy and ke
at Mosaic along with Law sknyfionrgc,e noelntc.a nPorti ybaedlsi eBvneg |i
improved immensely. She was able to speak out loud aRdiya always verbalizes that she is so grateful and could
without fear. Priya slowly became more vibrant and never forget where she came from and where she is toda
confident. She repeatedly told Mosaic staff that she felt She has nothing but gratitude towards our agency for
free and, for the first tcihnaenginnghehrerl ilfief,e lainkde hsehre
in a jail. With the help of counseling she was able to talk
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Multicultural Family Violence Program

The Multicultural Family Violence Program provides services to women and children from immigrant and refugee

communities who have experienced domestic violence. Family Violence case managers help clients access the sen
resources that are available to them from Mosaic and the community including legal services, counseling, medical s
transportation, interpretation, financial assistance, and housing. Clients of the program who reside in our shelter als
benefit from the services offered there such as ESL, parenting, and job skills classes, as well as our new child advc

program.

In 2009, 387 immigrant victims of domestic violence were serv
outreach sessions, 12 trainings, and 31 community presentatic
provided.

Our staff continues
to providetrainings
to the refugee and
immigrant
communities to
educate this
vulnerable
population about
domestic violence.
Additionally severa

Client Demographics

crosscultural

trainings werbkeld forservice providers to give them practical fools
working with people from other culturésese trainings often provide
consultation, interpretation, information about immigrant issues, an
transportation, in addition to resource information and referrals for
representation and advocacy, and crisis intervéhbisaic staff was
active in their outreach efforts to the Ddtars WorthMetroplexat a
variety oforganizationsncludingat t or neysd of fi c
and apartment complexes. Mosaic has been successful at increasi
numbers in the African community where many newly arrived refuc
currently coming from, as well as in the Hispanic community.

Mosaic employees in
Austin, TX
supporting Domestic
Violence and Sex
Assault Awareness
Day.

OEvedsd Story

Eve came from Mexico with the help of her
boyfriend turned husband, Sam, on a tourist
visa, which eventually expired. A year after h
arrival, Eve began to experience physical,
emotional, sexual, and verbal abuse. She wa
controlled by her husband, who kept her
isolated. Eve also faced a lot of manipulation
from Samdés i mmedi at e
members. When she told him that she would
call the police to report his abuse, he
threatened to tell the cops that she was here
illegally. Eve was very afraid and felt stuck in
the relationship. After living in life threatening
conditions for over a year, she eventually ma
a police report. Though she had been able to
leave the house safely, he continued to haras
her. Eventually, she came into contact with
Mosaic Family Services. When Eve first
arrived at our agency she was overwhelmed
with fear, without strength, and lacked the
courage to tell her
helped her to receive financial assistance,
counseling, and legal advocacy. With the hel|
of another organization that was willing to
provide her with financial assistance, Eve wa
able to get back on her feet. This allowed he
to live on her own and begin putting all the
broken pieces of her life back together.
Mosaicds Legal Depar
as wel | . Eveds case
retrieve the proper documents in order for th
client and legal advocate to file for VAWA
(Violence Against Women Act) petition. With
her VAWA petition now approved, and Eve is
able to legally stay and work in the United
States without fear. Eve feels that she has
freedom in her life once again. Eve says she
will never forget the influence that our agenc
had on her life, and that she is unbelievably
grateful for all the services Mosaic Family
Services were able to provide her with.



