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Mosaic Family Services, Inc.
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Executive Director
Walter H. Nguyen, Ph.D.

Executive Board

Chairman
Anthony Nguyen, DO

Dear Friends,

ViceChairman
| am excited to share with you the 2010 Annual Report of Mosaic Family Lori Wadding

Services. It was a year full of challenges due to the downturn in the econom

and subsequent shrink in funding. Nevertheless, our staff and volunteers Treasurer
were determined to meet these challenges heal showing both their Cindy J. Young
commitment to the Mosaic mission and the desire to help those in need.
Secretary
The stories contained in this report are a testimony to the dedication and Susan Moye

hard work of staff, volunteers and interns, who together have made Mosaic Board Members
a goto organization for the unique problems our clients faced. Larry Bergman
Angie Marshall
We could not have done this alone without the support and donations of Vaishali Bhatia
countless individuals and groups, many of whom were recognized in this Ron Cook
Report. On behalf of those we serve, | want to thank you for your kindness. Sandra VuLe
and count on your continued support in 2011. Rebecca Wong
Raman Vishwanathan, Ph.D.
Please feel free to share with your friends and colleagues this Annual Repor,

which can be downloaded from our website at www.mosaicservices.org. Advisory Board
Lauren Embrey

Grace McDermott
Martha Stowe
Charles Y. Park, CPA

Warm regards,

. l'a_.-"'"f
[walfn VT Patricia Lyons
Hind Jarrah, Ph.D.
Walter H. Nguyen, Ph.D. Patti AllardGould, Ph.D.

Executive Director Parks Stearns
David Bowling

Mosaic Family Services is a 501 (c)(3) nonprofit Datlased

organization that exists to provide culturally competent services to
refugees and immigrants in crisis. The mission of Mosaic Family
Services is to support, educate, and empower individuals and families
of the communities we serve.



Services for Victims of Human Trafficking Program

Human trafficking is the recruitment, harboring, transporting, or procurement of a person
for labor or services for the purpose of involuntary servitude, slavery, or forced commercial
sex acts. Itis a form of modern day slavery.

The Services for Victims of Trafficking Program continues to provide assistance to trafficking
victims including legal assistance, social services, counseling, interpretation and translation
services, employment assistance, and housing. During 2010, program staff has been intensely
involved with advocacy and case management services that would allow victims safety and the

ability to maintain safety while they await and assist in the investigation of their traffickers.

109 clients were served. Staff provided 10
trainings for professionals and 38 Human
Trafficking Outreach Sessions.
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On their way from their home country in Asia to e 3Ju %o e+ U o]l SZ[e spue%o] ]
Ale]8 (u]loC ]v §Z oo « E U ~ cilled &rational resource hotline and was referred
AD EIl_ *8}% % ]v "}usSZ Ev o] (}aBAokaiGFamity Services. At Mosaic the couple w
time with other members of their ethnic placed into safe housing, identified as trafficking
community. However, instead of a city tour as victims, and was assigned a case manager who
promised, one of the community members asked referred them to counseling and legal services
them to help out by working at a small facility in a  within the organization. Through their cooperation
remote area while he made arrangements for their A]$Z o A v(}& u v3U §Z C & ]/
flight to Dallas, promising them pay. WE «v _ Juu]P@E 3]}v 8 Su-U Az
to stay and work in the United States.

What started out as a favor for their new friend

soon turned into forced labor; as the couple quickly An investigation of the case led federal law

realized that there was no other staff to work the  enforcement agents to uncover a chain of more

evening and weekend shifts, and no compensation than ten similar forced labor operations in North

for their work. A month later, the couple was Texas and Southern California that were run by

transferred to another location North of Dallas. o]l 8Z v D EI[+ SE ((] | EU
to uncover other victims in the process.




